It is known that expressing gratitude is one of the most frequently occurring communicative acts in most languages in the world. According to Nofsinger [1999:29], thanking is a speech act, specifically classified under expressive, which are "expressions of the speaker's psychological state about something (an event, an object, a behaviour, or whatever)." Also, the general idea is that thanks maybe viewed as unimportant routine formulae. This paper attempts to investigate the linguistic and semantic characteristics of gratitude expressions' use in the English language by Kazakhstani EFL students of higher school. In addition, the paper tries to determine the impact of social factors on the way the gratitude is expressed and also show the importance of thankfulness when it is missing in situations in which it is expected. To do so, the practical analysis of gratitude expressions' use in oral speech has been done. Sixty people were selected from among students of Gumilyov Eurasian National University to collect data through a discourse completion task (DCT) adapted from Eisenstein and Bodman (1993). The results of the study show that the most frequently used gratitude expressions by Kazakhstani EFL students are expressions of happiness, thankfulness and best wishes in oral speech informal style.
Introduction
Verbal communication is one of the crucial human activities. Speaking the felicitous language in different situations is extremely important to successful communication. Therefore, interlocutors should take into account different elements of conversation. Gratitude as a fundamental element of verbal communication is examined by the authors of the present research work. The word gratitude is "derived from the Latin root gratia, meaning grace, graciousness, or gratefulness" [1] . According to Nofsinger, gratitude is a speech act, specifically classi-fied under expressives, which are "expressions of the speaker's psychological state about something (an event, an object, a behavior, or whatever)" [2] . Moreover, expression of gratitude has its own cultural identity. As for English verbal behavior, the expression of gratitude plays pivotal role in everyday interactions. Englishman it is one of the means to demonstrate mutual respect. The English proverb says "It's a good day when your thank your bag is full". The peculiarity of English communication is that a conversation between acquainted interlocutors is not limited by explicit gratitude. Generally, it is accompanied or even substituted by emotionally estimating lexis. For instance, it may be estimation of an object of appreciation or estimation of interlocutor, his qualities or actions. Sometimes emotional estimation is more important than explicit gratitude. In other words, to say "thank you" is less valuable than emotional estimation.
Commonly, EFL learners have difficulties with replying for the favour. From the authors' view of point this takes place because of the lack of intercultural communication. Failure to express gratitude acceptably can sometimes result in ruining the relationship of giver and receiver. In order to produce appropriate language, a person should be aware of pragmatic competence as well as the grammatical one. Crystal [3] as cited in [4] defined pragmatics as "the study of language from the point of view of the user, especially of the choices they make, the constraint they encounter in using language in social interaction and the effects of their use of language on other participants in the act of communication". However, teachers of EFL in Kazakhstan not always accentuate pragmatic knowledge in a classroom. Hence, misunderstanding and pragmatic failure take place. According to Thomas, pragmatic failure is the disability to comprehend what is meant by what is sent [5] . It plays pivotal role in foreign language acquisition. Thus, topicality of this paper is determined by the need of deep study of the gratitude expressions in the foreign language, particularly in English. Topicality of the research work is also specified by an active development of cross-cultural communication in Kazakhstan.
Methodology

Participants
The total population participating in this study consisted of 60 people who were selected from among students of L. N. Gumilyov Eurasian National University in Astana. They are both male (30) and female (30), aging from 20 to 22. The learners study English as a foreign language for 4 years.
Instrumentation
In order to collect data a discourse completion task (DCT) adapted from Eisenstein and Bodman was used [6] . A discourse completion task took 30 minutes to answer the questions. The authors of the study revised questions, modified and adapted to the Kazakhstani context, and formed the final discourse completion task (Appendix 1). The participants were supposed to respond to 10 different situations. In each situation someone had done something for participant or requested a favor, so the situation required the participants to feel obliged or grateful to the benefactor. The participants imagined themselves in real situation and responded based on their prompt reaction.
Procedure
The participants were engaged in the process of data collection in January, 2015. They received the questionnaire and imagined themselves in those situations. The participants wrote many words and sentences which they wanted to express their feelings towards the benefactor. As this paper attempts to determine an impact of social factors on expressing gratitude, these ten scenarios varied on the contextual factors of interlocutor familiarity and social status.
According to the collected data, the authors identified the strategy of gratitude used by the participants. So then the answers of the participants were coded based on the gratitude strategies taxonomy created by Cheng [7] .
Results and Discussion
The participants enjoyed the questionnaire and thanked the authors of the study. The results show how Kazakhstani male and female people differ in the gratitude expressions. The frequency of gratitude strategies used by male participants is shown in Table 1 . As for Kazakhstani female people, the results of the study are shown in Table 2 . According to the results the most frequent responses among males and females are "thank you", "thank you very much" and "thanks". As the authors have noticed there is a difference in the use of the thanking strategy between Kazakhstani males and females. Thanking strategy was used 502 times: 204 times by males, 298-by females. Hence, Kazakhstani females often thank other people in order to be polite. On the second place in order of frequency of gratitude expression used both by males and females is positive feeling. The female participants use this strategy more frequently than males (63 > 48 times). The third strategy with higher frequency among females is apology (29 times), while males used it only 2 times. It means Kazakhstani females tend to use apology by stating the favor "I am sorry for the problem I made" (Appendix 1, question 6). However, in such situations Kazakhstani males prefer to use just thanking words or repayment strategy instead of the apologizer words. Thus, the repayment strategy was used 21 times by male participants, and 9 times by females. The results showed that males feel much indebted towards their hearers that's why they use more repayment strategies.
The DCT adapted in this study contains ten situations, two situations (Appendix 1, questions 2 and 10) involve higher social status of the addressee, five (Appendix 1, questions 4, 5, 6, 7 and 8) involve equal social status of the interlocutors, and three situations (Appendix 1, questions 1, 3, 9 ) involve lower social status of the addressee. The analysis of the collected data shows that social factors influence on the way of expressing gratitude as well as gender. For instance, at the situations 2 and 10 (Appendix 1) the most common strategy was using "Thank you" as a simple expression of gratitude and adding another strategy such as appreciation. Females were willing to express their gratitude to their hearers using appreciation strategies (13 times) instead of simple or elaborate thanking when they are going to express their gratitude to someone in higher status (Appendix 1, question 2, 10). Such phrases as "I appreciate the time you spent for me" and "I appreciate it!" were used by females. Many participants tried to use appropriate gratitude strategies. When the interlocutor had the same social status as the speaker, the participants used various strategies. For instance, the phrases "thanks", "you are the life safer", "you should not do that" and "I am sorry for that" were used by the participants. Thus, all types of gratitude strategies were used in situations when the speaker and the hearer had equal social status.
As for situations when the participants wanted to communicate with someone of lower social status, the participants used thanking strategy, appreciation. Phrases "thank you very much", "thank you for your help" and "I appreciate you" were used by the participants.
Conclusions
Taking into account the present study's findings we have got the conclusion, that Kazakhstani learners of English mostly use thanking and positive feeling strategy. Moreover, Kazakhstani male and female people differ in expressing gratitude. That is, female learners felt the necessity to thank and appreciate interlocutor more than males did. It might be caused by a number of factors such as their social status, cultural norms, and degree of politeness. The authors of the study have found that social factors have an impact on expressing gratitude. With people of higher and lower social status students are polite but limited in variety of strategies. Mostly, they use appreciation and thanking strategy. When the interlocutor has equal social status the participants are more talkative, used various types of gratitude expressions such as thanking, positive feeling, appreciation, apology, repayment, recognition and other expressions. Thus, this study provides the evidence that the expressions of gratitude in English in Kazakhstan depends on the various factors such as cultural differences, region, age, gender and social factors.
Some important pedagogical implications can be raised from the findings of this study. The present study also leaves some place for further investigation. Firstly, the future research will be done in other universities or colleges. Secondly, the developed thematic classification of gratitude expressions to be used in oral speech will be done.
